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NOTE: This manual supports three different products. PalmPrint is
our general purpose printing software, which prints awide variety of
information itself, and also provides printing services to other
applications. SCS Print Server isastripped down version of the
software which only provides printing servicesto all other applications
which choose to support it, and does not itself do any printing. And
finally, there are specia versionsof SCS Print Server which support
printing only to asingle application. Most of the materia in this manual
appliesto all three versions, with afew exceptions. The name of the
application file, which you need to know when you install the software,
ISPPrint. prc isyou havethe full version of PalmPrint, and

SCSPri nt . pr ¢ if you have the server version. And when you go to the
application window on your Palm to start the application, the
PalmPrint icon islabelled "PalmPrint", whilethe SCS Print Server
iconislabelled "SCS Print".



Chapter 1. Installing the Software

Installing PalmPrint in Your Palm

Whether you downloaded the software from our Web site or received it in the mail, you should have
afilecalledPprint . prc (or SCSPri nt . prc, as appropriate) on your computer or floppy disk or CD,
along with a series of companion programs - Pal nPr i nt _Addr ess. prc,

Pal nPri nt _Dat ebook. prc, Pal nPrint_Mail. prc, Pal nPrint_Expense. prc,

Pal nPrint _Doc. prc, Pal nPri nt _Eudor a. prc, and Pal nPri nt _i Messenger. pr c. Please note
that some or all of these programs may be optional, depending on how you licensed your software,
that is, you may need to purchase a separate license to use one or more of these companion
programs. | f you do not have the file PPri nt . prc, you cannot proceed. If you do,
here's how to ingtall it on your Palm handheld device:

From a Macintosh:

Select the Hot Sync menu from the "Instant Palm" menu on the upper right of your menu bar; in the
sub-menu, select I nstall Handheld Files. Click onthe Add To List button. Locate and select
thefilePpPrint. prc, and click Add File. Click on Add To List again and select

Pal nPri nt _Addr ess. pr ¢, and athird time and select Pal nPri nt _Dat ebook. prc. If you want to
print mail from the Palm Mail application, you should also install Pal nPri nt _Mai | . prc. If you
want to print mail from the Padm V11 iMessenger application, you should also install

Pal nPri nt _i Messenger . pr c. If you want to print mail from the Eudora application, you should
alsoinstall Pal nPri nt _Eudor a. prc. If you want to print expense reports from the Palm Expense
application, you should also ingtall Pal nPri nt _Expense. prc. If you want to view and print "Doc"
files from your Palm, you should also install Pal nPri nt _Doc. pr c. The next time you HotSync your
Palm, the programs will be downloaded.

From Windows:

Using the Ingtall software that came with PalmPrint: As part of the download or on this diskette or
CD you should seeaprogramnamed I nstal | (I nstall.exe) inthesamefolder asthe
PalmPrint software (PPri nt ). Double-click oni nst al I , and it will copy al of thefilesto anew
Pal nPri nt folder in your Pal mfolder on your computer, and at the same time will perform all the
steps to install the software in your Palm, except for the final step of performing an actual HotSync.
When you do your next HotSync, the software will be installed in your Palm.

If the procedure above does not work for some reason, or if your desktop computer is supporting
multiple Palms, try the "manual™ procedures described in the next few paragraphs; if those don't
seem to apply to your setup, please consult the manual that came with your handheld device (Palm,
Handspring Visor, Symbol SPT1500, etc.), which contains instructions on installing applications
into the handheld

Using current Palm desktop software: Try thisfirst: Double-click onthefilePPri nt . prc. If your
systemis correctly configured with the latest Palm software, awindow labelled "Pam Install Tool
3.0" (or perhaps higher) will appear. Check that the user name displayed is the name of the unit on
which you are installing the software, changeit if it isn't, and click on OK . A new window labelled
"Palm Install Tool" will appear with alist of softwareto beinstalled in your Palm, which should
include PPrint. prc. Click on Add, select Pal nPri nt _Addr ess. pr ¢, and then again to select

Pal nPri nt _Dat ebook. pr ¢, and, if you want to print emails from the Palm Mail application,

Pal nPrint _Mail.prc aswell. If youwant to print mail from the Palm V1l iMessenger application,
you should also install Pal nPri nt _i Messenger . prc. If you want to print mail from the Eudora
application, you should also ingtall Pal nPri nt _Eudor a. pr c. If you want to print expense reports



from the Palm Expense application, you should also ingtall Pal nPri nt _Expense. pr c.If you want to
view and print "Doc" files from your Palm, you should also install Pal nPri nt _Doc. prc. Click on
Done to show you are done, then on OK to confirm. The next time you HotSync your Palm, the
programs will be downloaded.

If the method in the previous paragraph didn't work, try this: Start your Palm desktop software.
Click onthe I nstall button. Check to make sure the User name displayed at the top of the Palm
Install Tool window which appearsis the user name of the Palm handheld device on which you want
to install the software; if not, select the correct user name. Now click on Add. Using the file browser
which appears, locate and select the PPri nt . prc file, and click Open. Click on Add, select

Pal nPri nt _Addr ess. pr ¢, and then again to select Pal nPr i nt _Dat ebook. pr c.Now click on the
Done button, and then on OK . The next time you HotSync your Palm, the program will be
downloaded.

| nstalling Fonts

On most printers, PalmPrint uses the "built-in" fonts of the printer, so you should NOT install any
fontsin your Pam. If you do, they will smply take up memory and not be used. If you will be using
a Pentax PocketJet 200 or SiPix Pocket Printer A6, however, the printer does not have built-in fonts.
Also, if you will be using an HP-compatible printer but require accented characters (e.g., European
language characters or currency symbols), you may want to install fonts (see the discussion below
under selecting Printer Type for more information about this). In this case you have two options. If
you don't install any fonts, PalmPrint will use the Palm "screen fonts' for printing. All the fonts
(Courier, Times, and Helvetica) will 1ook the same in this case (although Courier will till be
monospaced and the other two will be proportionally spaced), and their appearance will be less than
optimal. Alternatively, you can select fontsto be installed. There are four sets of fonts, which vary in
the amount of memory they require on your Palm, and in quality. "L o Res Plain” fonts take up 36K
(approxi mately) and provide low-resolution fontsin plainonly. Bold IS supported the bold quality
is created "on the fly" using the plain font. "Lo Res" fonts take up 70K and add a"real" bold font
and thus provide higher quality bold. "High Res Plain" fonts take up 101K and provide higher
resolution output; "High Res" fonts take up 205K and add high quality bold aswell. In general, we
think that the "High Res Plain” fonts will be satisfactory for most people unless you are using alot of
bold in your output, but if space isaconstraint on your Palm, the"Lo Res" or "Lo Res Plain” fonts
should be just fine.

If you are using Windows and run our | nst al I program, you will be given a choice of fonts, and
you simply need to select the right option to have the fonts automatically installed. With Macintosh,
we don't provide an installer, but you can ssimply use the standard I nstall Handheld Files menu
to select the fonts you wish to install. The fonts, which are "PDB" files (Palm DataBases), are found
inside the Fonts folder, in sub-folders by names which describe their function. It isn't required to
install all three fonts (Courier, Times, and Helvetica) if you don't wish to, but if you don't, and then
select afont which isn't installed, the results will be asif no fonts areinstalled (that is, Palm screen
fonts will be used).

Starting the Application

From the Applications window on your Palm, look for theicon labelled PalmPrint (or SCS
Print) which lookslikethis:

=

FalrnPrint



Entering Your Serial Number

If you have registered the software, and have obtained a serial number from Stevens Cr eek
Softwar e, you enter the serial number by tapping on the word * Unlicensed* in the upper right of
the main screen. When you do, you'll see this screen appear:

Enter S5erial Mumber

Mame: Steve
Serial Mumber:

[ ok ][ Cancel |

Use Graffiti (or the on-screen keyboard) to enter your serial number (supplied to you by Stevens
Creek Software); when you're done, tap on the OK button. If you enter an incorrect number, the
software will let you know. If necessary, tap on the Cancel button to dismiss the Enter Serial
Number screen. When you have entered the Serial Number correctly, you'll see the word
*Unlicensed* disappear from the main screen.

If you run into a problem, this probably means that when you provided your Palm user name to
Stevens Creek Software, you did so incorrectly. Check the name in the Enter Serial Number screen
shown above, and write it down exactly (including case, i.e., whether the |etters are upper-case
letterslike THIS or lower-case | etters like this) and email it to Stevens Creek Software technical
support and wait for a new serial number to be provided to you.




Chapter 2. Configuring the Software

On the top of the main screen when you open PalmPrint, you will see this display:

Confiquration
Printer Tvpe: w HP (PIL)

Baud Rate: - 9600

O Mlanual Feed

Setting the Printer Type and Baud Rate is the most important part of configuring PalmPrint. We
choose to put it in the main screen for two reasons - first, to remind you of how you have the
software configured, and second, to alow you to quickly change configurationsif you use
PalmPrint with more than one printer.

Printer Type

ThePrinter Type pop-up menu offers you these choices:

Flain Text/Mone
Text w/'Breaks
CanonsEpson
Catarna:: (ESCPOS)
Extech

HF {Palrn fonts)
Monarch 601577
Focketlet 200
PosztScript

Seiko

SiPix Pocket Print
ZebradComtec
Zebra TR 220

Thefirst choice, Plain Text/None, isprovided for the case when you want to use PalmPrint to
send data to another computer, although you also may find this mode suitable for a number of small
receipt printers which don't accept standard printer languages. In this mode PalmPrint sends out
only thetext it is asked to send, exactly asit exists. Automatic word-wrapping and page breaks are
disabled, and no additional control characters are sent. The next choice, Text w/Breaks, issimilar,
but in this mode PalmPrint will add margins and line breaks after the number of specified
characters (as discussed below).If you are not able to directly connect your Palm to a printer, either
viacable or Infrared, you can use the Text w/Breaks setting to print viayour desktop computer (with
the PAlminits cradle); thisis described in the Using PalmPrint to Transmit Datato A Computer
section of this manual.

The remaining choices describe various types of printers and printer languages that are in common
use. If you are unsure of what language your printer uses, you should consult the manual that came
with your printer. Note that there is not a direct correlation between manufacturer and printer type.
For example, many printers (such as many Apple LaserWriters) support PCL. Printers from many
manufacturers support PostScript, but often PostScript is an optional capability on the printer so
you'll need to be surethat it'sinstalled on your particular printer. If you're completely unsure, you
can try all the possibilities, but try Epson first, since Epson compatibility is probably the most
common configuration for different printers.



The most confusing choiceis probably HP (PCL) vs. HP (Palm fonts). Thefirst of theseisthe
"standard" setting that should be used by most users of HP or HP-compatible printers, and relies on
built-in fonts within the printer. The second choice requires that you install fontsin the Palm (see
above), and uses those fonts instead of the built-in fonts of the printer. This method requires more
memory on the Palm (for the printer fonts), produces slower printing (because more data has to be
sent to the printer), and also produces lower resolution printing, so in generd it is not the method of
choice. The only reason to do thisisif you want to print certain accented characters or other "special”
characters (including various currency symbols like the pound sign, the euro symboal, etc.), which
are not supported in the basic mode. This method also produces more accurate word-wrapping for
Times and Helvetica fonts (see below), but thisis unlikely to be an important enough consideration
to warrant the disadvantages.Y ou are able to use either setting, so you may wish to use the faster HP
(PCL) setting for some print tasks and the lower HP (Palm fonts) setting for others (assuming
you have installed fontsin the Palm).

Baud Rate

TheBaud Rate pop-up menu offers you these choices:

Infrared {Fast)
Infrared £5low)
300

1200

2400

4300

Aa00

19200

38400

EYe00

115200

[l (110
Bluetooth

In some cases, you will be able to choose a variety of baud rates; in other cases the baud rate is fixed
by your printer. Y ou will need to determine the appropriate baud rate. The last section of this manual
contains settings for some printers of interest, although you may also need to consult your printer
manual for thisinformation. If you connect your Palm to another computer (instead of a printer) and
use the "Plain Text" mode of PalmPrint to transmit information to aterminal emulation program
(see next chapter), you'll probably be able to vary the baud rate within the termina emulation
program (and within PalmPrint).

You'll aso seethree"Infrared” choices on the pop-up menu. Select one of these to use the infrared
(IrDA) port for printing to IrDA-capable printers. For most I rDA printers, you should select
"Infrared,"” thefirst choice on the list. If you encounter difficulties communicating with the
printer, then you can try the other two choices, "Infrared (Fast)" and "Infrared (Slow)" to seeif you
can reliably establish communication with either of those settings (the Seiko DPU-3445 requiresa
setting of "Infrared (Fast)", as does the Pentax PocketJet 200). If your handheld computer does
not support IrDA (for example, it's an older, non-upgraded Pilot or PaimPilot), then the software
won't let you select Infrared.

If you are using a seria-to-parallel converter cable, dataarrive at your printer in a"parale"” mode,
but they are sent out of the Palm as a serial transmission, and the baud rate must be set above to
match the baud rate required by the serial-to-paralel converter. Stevens Creek Software sellstwo
different cables for this task. The GA945CE9M has a 9-pin connector on one end which mates with
either a"HotSync cable" (sold by Palm) or the cable coming from the HotSync cradle. If you are
using this cable, set the baud rate to 9600. The GA945PP has a"Palm serial" connector on one end



which mates directly with all Palm handheld units except the Palm V. If you are using this cable, set
the baud rate to 57600.

If you are"printing" to terminal emulation software on your host computer (see Chapter 4), set the
baud rate to match the baud rate in your terminal emulation software. If you are printing via cable to
the seria port of a printer, the baud rate set in PalmPrint should match that of your printer. Some
printers are fixed (typically at 9600 or 19200 baud - the M onar ch 6015 requires 19200 baud, for
example), while others have baud rates which can be selected. Consult your printer documentation
for information on what the fixed baud rate of your printer is, or how to changeit if it is adjustable.
If you set the baud rate incorrectly, you will often see output on your printer, but it will consist of
nonsense characters. If you see output like that, the likely solution is to change the baud rate.
However some printers will not print anything until they receive the final "page gect" command, and
if that is garbled like the rest of the page, you will see no output whatsoever. In other words, an
incorrect baud rate is not a guarantee that you will see garbled output; you may see no output at all.

IrCOMM isasetting which is used for a specia type of IR communications. A few infrared printers
support this mode (check your printer documentation), although most will use the standard I nfrar ed
option discussed above. ITCOMM can aso be used to transmit data to personal computers which
have an infrared port and which are equipped with some kind of terminal emulation software which
can be configured to read data from the IR port. If you don't understand this, then most likely this
mode of operation isn't for you.

Bluetooth printing requires that you have a Palm device with either built-in Bluetooth support (the
Tungsten/T model from Palm isthe only such model available as of thiswriting) or with a Bluetooth
card (such as the Bluetooth SDIO card sold by Pam) or "ded". If Bluetooth support is not built-in to
your handheld model, then most likely there will be some additional Bluetooth support software
provided with your add-on hardware that also needs to be installed. Consult the documentation that
came with that hardware for more details. With the Tungsten/T, no additional software will need to
beinstalled.

For Bluetooth printing you will also need either a printer with Bluetooth support, including the
Hewlett-Packard DeskJet 995c¢, or one of several Bluetooth-to-Parallel adaptersthat are available (see
the chapter in the manual on Connectivity issues for more on that subject).

Both infrared (IR) and Bluetooth printing also require some setup, which will be described shortly.

M anual Feed

If you check the Manual Feed box PalmPrint will select the manual feed tray for paper input. In all
other cases the built-in paper tray will be used. This setting is only applicable to certain printers; on
other printersit isignored.On some printers with manual paper insertion, such as the Pentax
PocketJet 200, checking this box displays a box reading "Insert paper, then tap OK" to allow time to
insert pages.

More Configuration Settings

Clicking the M or e button will display this screen, which allows you to choose additional settings:



Printer S5ettings

Charsdline: 65 Liness/page:; 54

Top margin {linesy;. &

Font: = Courier w12 pt [ Bold
Orientation: W

Line terrmination: CRLF

' Auto-detect IR Printers
O Use <TS Transmit Flow Control

Char (acter)s per lineand Lines per page set the maximum values for those parameters, which
are used by the software when it does automatic word-wrapping and page breaks. The values are set
by default to numbers appropriate for 8 1/2 x 11" paper; change them if you wish. Set lines/pageto 0
if you are printing on continuous roll-feed paper and don't want page breaks. Characters per line has
amaximum of 255; lines per page has a maximum of 99. However most likely neither of these
valuesis correct for your printer; you are responsible for setting these numbers to values which are
meaningful for the printer you are using.

On two printers, the charg/lineis used to set the font size. On the Seiko DPU-3445, if you set the
Chard/lineto 52 (or fewer), printing will be in the standard size font for that printer; if you set the
Chard/lineto 69 (or anything larger than 52), printing will be in asmall size font. On the M onar ch
6015, you can set Charg/lineto 48, 42, 38, 32, or 24 (42 is"'normal") to get progressively larger
characters.

Note that characters per line will vary with the font size chosen (see below); if you print in smaller
fonts, more characters will fit on aline. If you set the characters per line too low, and you print a
memo which contains paragraphs longer than one line, the printing will not fill the page, like this:

This is an exanpl e of setting the
characters per line too snmall for the
page so that the full page is not
filled up as it shoul d be.

If your printed page looks like this, you can safely increase the number of characters per line. On the
other hand, if you enter anumber of characters per line which is greater than the number which really
fit on oneline, than the lines will wrap around, like this:

This is an exanple of setting the characters per line
too large for the

page so that each |ine waps around because the
sof t war e t hi nks

the paper is wider than it really is.

If your printed page |ooks like this, decrease the number of characters per line.

L eft margin and Top mar gin should be self-explanatory; note that the former is measured in



characters and the latter in lines. Note that on printers with continuous roll-feed paper, the top margin
setting is also used at the end of the printing as a bottom margin to ensure that the paper moves past
the cutting mechanism.

Font can be set to Courier, Times, or Helvetica. Automatic word-wrapping is only accurate if you
select Courier font. The software counts characters only, not actual character widths, and thus the
word-wrapping for proportional fonts (Times and Helvetica) will be approximate only. If you are
printing material which has columns which are supposed to line up (such as atable), you must select
the monospaced font Courier in order to get proper output. Font size can be set to 12 pt, 10 pt, and
9 pt. Bold setsthe default print to be bold rather than plain.

Orientation can be set to P (Portrait - long axis of the page vertical) or L (Landscape - long axis of
the page horizontal). When you change orientation, the Characters per line and Lines per page will
change, because there are actually two sets of those numbers, one for each orientation. Changes you
make to the Characters per line or Lines per page always apply to the currently selected orientation.
Orientation is applicable only to PCL and PostScript printersandisignored on other
printers.

Line termination can be CR (Carriage Return), LF (Line Feed), or CRLF (Carriage Return-Line
Feed). This comesinto play mostly when you are using PalmPrint to transfer information to
another computer, in which case the end of line character(s) may affect how the data appears on the
receiving computer or software. L eave this setting at CRLF if you aren't sure, or
experiment and see what happens. When you are printing, most printers have some kind of setting
(often set by DIP switches) which set the end of line character. Again, if you aren't sure, leave the
setting at CRLF, but consult your printer manual for more guidance on the appropriate setting.

Auto-detect IR Printersisused to take advantage of afeature of IrDA communication, in which
IrDA devicesidentify themselves by name such as "BJC-80" or "DeskJet 340". If you regularly print
to more than one type of IrDA device, you probably want to |eave this box checked. In that case, if
you try to print to a printer which does not match the currently selected printer type (set on the main
page), the software will automatically switch the printer type for you. Thisidentification process
does take a fraction of a second, though, and if you only print to one type of printer, you're probably
better off just setting the printer type on the main screen and leaving this box unchecked. Note that if
you have an HP printer, checking this box will result in setting the printer typeto "HP (PCL)", so if
you intended the printer type to be "HP (Palm fonts)", you should leave this box unchecked.

Use CTS Transmit Flow Control should be checked when you are sending data via serial
transmission to printers which may not have a sufficient internal buffer to accept everything being
sent; thisis particularly true with small receipt printers. This mode may a so useful when you are
using PalmPrint to send data to another computer and want to ensure the most reliable data
transmission. If you are sending data via cable and some characters are being logt, it is almost certain
that use of this mode will solve the problem. However you should NOT check this setting
unless you need to, because if you do so and try to print viathe seria port without being properly
connected, the software may hang (tap Cancel if it does).

Infrared Setup and Testing

If you will be printing viainfrared, you'll first want to test the IR "connection” to make sure that
your Palmcan "talk" to your printer. After setting the Baud Rate to I nfrared (see above), point the
top of your Pam I11 (you can hold it level, you need not turn it so the IR port which is on the back
sideisvisible) at the IR port of your printer (check your printer manual if you aren't sure where the
IR portis). The distance is critical. You cannot betoo far (our experience shows a maximum
distance of 20 inches (50 cm), but thiswill vary with your handheld unit as well as your printer. If
your batteries are weak, longer distances will be lesslikely to work. Y ou also must not be too
close. Again, distancesvary, but it seems that as you get closer than 4 inches (10 cm), transmission



can become unreliable with some printers. Now, once you have the units aligned, tap on the Menu
icon and select Test IR Communications from the menu:

Test IR Comnmunications &1
S%elect Bluetooth Printer B
About PalmmPrint...

A window labelled PalmPrint Status Window will appear on your screen, and show you a message
"Looking for IR printer..." After afew seconds, it should identify the printer, and you'll see (for five
seconds, before it erases itself) amessage like this: "Printer ID: BJC-80". If instead you get a
message "No IR devices found within range!", you'll know that something is wrong. Check the
obvious (did you remember to turn the printer on?) and then experiment with distance and angle. If
you have access to another Palm with IR, you can try pointing your Palm at the other one (make sure
the other oneison at the time). In this case you should see a message that says " The IR device found
isnot aprinter!”, which will at least let you know that your IR port is functional.

Aside from distance, the only "trick" with IR istimeout issues. If you have afailed communication,
you may still have partially engaged the IR software in the printer. If this happens, further attemptsto
communicate will fail, because the printer acts asif it's not there. Y ou either need to turn the printer
off and on again, or, usually, just wait for atimeout period (15-30 seconds) for the printer IR
software to "reset” itself. In other words, don't just keep tapping on Test IR Communications
repeatedly, but "giveit arest” for a short time if the effort doesn't succeed.

Batteries may also be an issue. At abattery level significantly above that at which you receive a”low
battery" warning from the Palm operating system, IR printing may fail, so for your first attempt at IR
printing, make sure you have fresh batteries.

Once you understand the distance constraints and are successful in establishing reliable
communications, you'll find that you can successfully communicate with the printer every time, so
don't be discouraged by any initial failures.

Bluetooth Setup and Testing

If you will be printing via Bluetooth, you'll first want to use Bluetooth to select the appropriate
Bluetooth device (even if thereis only one other one within range of your Palm) and to make sure
that your Palm can "talk" to your printer. After setting the Baud Rate to Bluetooth (see above),
tap on the Menu icon and select Select Bluetooth Printer from the menu. The Palm will search
for available Bluetooth devices and display that list on screen. Select the one which correspondsto
your printer and tap OK . You do NOT need to do this everytime you print. Once you have
"discovered" aprinter in thisway, PalmPrint will remember it and aslong as you continue to print
to the same printer your choice will remain in effect. Only when and if you want to print to a different
printer will you need to use the Select Bluetooth Printer option again.



Chapter 3: Printing

After configuring PalmPrint appropriately, you can turn your attention to the bottom of the screen,
where you will see a series of buttons to allow you different printing choices:

[Pamprint

Configuration
Printer Twpe: = Pocketlet 200

Baud Fate:  w Infrared (Fast)

O Manual Feed

[Mem-u] [Hddre55 ] [Schedule]

[ ToDeList |[ Clipboard |
» Email £Mail}

If you areusing SCS Print Server instead of PalmPrint, the buttons shown above (and
described below) will be replaced by two buttons: Test IR and Test Print. Tapon Test IR to test
IR communications with your printer, and tap on Test Print to produce a simple printed message to
verify that you have printing set up correctly. After that you won't need to interact with SCS Print
Server directly again, you'll just print from your other application(s) which will send their
informationto SCS Print Server to print.

Printing Memos

Tapping on M emo from the main PalmPrint screen will bring you to a new screen on which will
appear alist of al your memos (showing you thefirst line or so of the memo).

| S5elect a Memo  Hil

Entering text into wour Falrn Il
Falrn Il Bazics
Shopping list:

[ Print All Mernos ][ Show ][ Cone |

There are three options for printing memos; the current option is shown on the large button in the
center of the bottom of the screen. If you display all your memos (as selected by the "category
selector” in the upper right hand as shown in the example above), the button reads Print All
Memos and if you tap it, ALL your memos will be printed, one after the other (you'll actually be
required to confirm your request in case you do this by accident). If you use the category selector to
select just one category of memos, you'll see thisinstead:



| S5elect a Memno w Buziness

Entering text into wour Palrn Il
Palrn Il Bazics

[ Print Category :l[ Show :II: Crane :I

Now the button on the bottom reads Print Category, and if you tap the button, all the memosin
just that one category will be printed, one after the other.

To print just a single memo, tap the stylus on the memo you want to print (it doesn't matter whether
you are displaying "All" categories or just one category), using the scroll arrowsin the lower right of
the screen if al your memos don't appear. The memo you select will be inverted (white text on a
black background), like this:

S5elect a Memo w Buziness

Entering text into wour Falrn Il
Falrn Il Bazics

[Print This Merno ][ Show ][ Cane |

The button now reads Print This Memo, and if you tap it, that's what will happen. If you tap the
wrong memo, don't worry, just tap on another one (or tap the same one again to "unhighlight™ it. Of
course, after you print one memo, you can select another memo to print. When you're done, tap the
Done button to return to the main screen.

There are afew special features of the memo screen. First, you'll see aShow button, which
displaysthe first 1024 characters of the memo, so if you can't tell which memo you want to print
from just thefirst line (whichisal that is displayed), tap the Show button (note that the memo is not
editable in this mode; to modify your memo, you must use the Palm Memo Pad application). Second,
the memo display, unlike the display in the normal Palm Memo Pad application, skips over leading
blank lines and blank spaces. This allows you to use PalmPrint to do such things as have amemo
configured to print on letterhead paper, spaced down several linesto skip over the preprinted
address, but still allows you to identify the memo in the display (instead of just seeing a blank line).

Advanced Printing of Memos - Control Codes and more

PalmPrint iswritten to be printer independent, so that if you have something that you print on one
type of printer, you can switch to another type of printer and still get the same output. As aresult of



this, however, PalmPrint doesn't take advantage of some of the special features built into particular
printers, which are usually accessed using special non-printing "control codes’ (sometimes called
"Escape sequences’). If you are willing to sacrifice printer independence, PalmPrint letsyou
embed these special codes directly into your memos, letting you change font size, switch to bold or
italics, print a barcode, or amyriad of other things.

The heart of this specia notation are pairs of double angle brackets - "double-less than" symbols and
"double-greater than" symbols, surrounding one to three digits which are the numeric value of the
control code - <<27>>,<<18>>, etc. These specia symbols ARE found on the built-in keyboard of
the Palm, but they have no Graffiti equivalent, so to create a memo containing these symbols, you'll
need to use the built-in (pop-up) keyboard (or download them from the desktop). Once you do this
once, doing it the second time can be done most simply by copying from the first memo and pasting
into anew one. Note car efully: in this manual, we represent these symbols by two separate
one-character symbols (e.g., "less than, less than™) because many web browsers don't display these
special characters properly. But the proper character to use are SINGLE characters (characters
171and 187 respectively for those with an interest in the details), which are found in the lower right
corner of the"Int'l" portion of the popup keyboard on the Palm.

Asasimple example, "ESC"-W-1 turns on a specia "double-wide" mode on a Canon printer, and
"ESC"-W-0 turnsit off. So the following memo would print with a specia "headline" at the top (27
isthe numeric value of the ESC character):

<<27>>WL This is the headline
<<27>>WAnd the normal text is starting here

If you want to make a note to yourself of what you are doing with the control codes, you can take
advantage of this special feature - if the material enclosed between the double angle bracketsis
non-numeric, it is taken as acomment and ssimply ignored. Since the first line of amemo iswhat
shows on the list of memos, you can use this feature to make a note of the relevance of the memo
which follows. The following example would produce the same output as the example above:

<<Meno wi th headline>><<27>>W. This is the headline
<<27>>WAnd the normal text is starting here

Printing ToDo List Information

Tapping onToDo List from the main PalmPrint screen pops up a small window which looks like
this:.

Select Items to Print

Category: w All
O Print Completed Hem:s
[ Print Motas

First select the category of items to be printed, or select All to print all ToDo items. If you want to
print items which have been marked as completed, check the box, otherwise those items will be
omitted from the output. Also check whether you want any notes attached to your ToDo itemsto be
printed (or not). Tap on OK to actually print the ToDo list, or Cancel if you change your mind. The
printout includes the ToDo itemitself, any Note which is attached to the ToDo item (optional), the
Category of the ToDo item, the Priority, and the Due Date (if oneis present).




Printing Address Book | nformation

Tapping on Addr ess from the main PalmPrint screen will display this screen (assuming that you
installed the companion program Pal nPr i nt _Addr ess; if you did not, you will be told that you need
to do so to print information from the Address Book):

[Setece Norms RATERT)

w Mame - City, State
Acosta-L.. Gabriel Santa Clara. €A
EBarnett, Shawn Eancho C..ova, CH
Crwzzel, il Mew ‘ork, MY
Hawkins, leff Mountain Yiew, <A
Horrocks, Steven  Qrlando, FL

Haxie, Rob Trurnbull, €T
Ladd. Kirn Seattle, WA
Leeper, Paul [ Santa Clara, CA
Lermke, Stewe Mountain Yiew, CH
ABCDEFGHIIE LMMOPORSTUV W HEYZ
(fll\nfo] (Rddr ) (Done ] Find: i

This screen in similar, but not identical to, the standard Address Book screen. On the top lineisthe
Category selector, as in the Address Book. But on the top of the two columns of information, there
are two pop-up lists, which display a variety of choices:

Cornpany
Address
City, State
Zip Code
Work
Home
Fax
E-rrail
Custom 1
Custom 2
Custom 3
Customn 4

These choices are there for two reasons. First, by letting you select the type of information
displayed, you can choose the information which lets you recognize the name and address you are
looking for most easily. And second, the heading in the first column is used in conjunction with the
Find feature on the bottom of the screen to limit the choices. So if, from the sample screen shown
above, you set the first column selector to Name and then tap the letter "H" below the list of names
(or use Graffiti to enter "H"), the screen will now look like this:



[Setect Norns EATERSR')

 Marme - City, State

Hawkinz, leff Mountain Yiew, CH
Horrocks, Stewven  Orlando, FL
Hoxie, Rob Trurmbull, T

ABCDEFGHITE L MMOPORETL I EYZ

Of course you can continue; tapping "O" at this point would display only names starting with "HO",
and so on. But if the first column were set to Company, then tapping H will display those names
where the company starts with the letter H, rather than the name. Note that the Address Book itself
can only be sorted in two ways (by name or by company). If the column 1 heading does not match
the Address Book sorting, then the names shown in thislist will not be in alphabetical order, but you
can still use the Find feature to find names starting with the |etter of interest.

Once you locate the name you are looking for, tap on it onceto highlight it (it will turninto a"reverse
video", white |etters on black background, to indicate that). Now you have three choices - tap onit a
second time to popup awindow showing you the full details of that name, tap on All I nfo to print
out al the known information about that name, or tap on Addr to print out the name and address
(suitable for labels or envelopes).

There is one more setting, contained in the Envelope/L abel menu you'll see when you tap the
Palm Menu button. This menu will display a screen allowing you to configures envelopes or mailing
label printouts:

Address Settings
Marginz:

Crientation: iy
Font: = Helvetica [ Bold

¥ Include Return Address:
Stevens Creek Software

The left and top margins are straightforward. There are aso left and top margin settings in the main
part of PalmPrint (described above), but often when printing envelopes or labels you'll want
different settings (you might need to print closer to the edge of the envelope, for example) so this
screen lets you enter settings independent of the standard settings. In addition, if you are printing
envelopes, the address will often be further offset by a certain amount both horizontally and
vertically; the Addr ess offset settingslet you configure that position. Orientation is
self-explanatory, but as explained above, this only applies on certain printers (PostScript and PCL
printers). Font is aso self-explanatory; again, this setting lets you choose a standard font for
envelopes or labels which differs from the standard choice in the rest of PalmPrint (note that when



you print All I nfo, Courier font is always chosen so that things will line up nicely). And finally, for
printing your envelopes, you can specify areturn address to be printed.

In the Settings M enu you will aso find another menu choice: Temporary Address. Select this
when you want to print an envelope for a name/address which is NOT in your Palm Address Book.
Just enter the name in the box which appears and tap Print.

This application lets you print just asingle name/address at one time. If you have more complex
needs, such as the need to print entire sheets of mailing labels, print phone lists, manage mailing
lists, or even perform mail merge operations, we have another application, SnailM ailer, which
includes those features (SnailM ailer is sold separately).

Printing Datebook I nfor mation

Tapping on Schedul e from the main PalmPrint screen displays this screen which lets you print
parts of your schedule taken from the Palm DateBook application:

| Select Schedule R EnERN &

& 10:00 am, Tue: Drop off
brochures
10:00 arn, Tue: Mackarld
& 200 prn, Tue: Rotate tires

O Alarrs Snly O Hide Untirned
[Print Event][Print Schedule ][ Done |

In the upper right is the schedule selector, which offers you these choices:

T ] |:| ay
Tormorrow

This Week

T Days
Mext Week
Thiz Month
30 Days
Mext Wonth
Thiz ‘fear
Mext Year

Choose the period of time for which you want to print your schedule; note that whatever you pick,
the software will only print events starting with today, never past events (you can aways do that
from your Palm desktop software). Tap on Print Schedule to print the entire schedule for the
selected period, or tap on an event to highlight it and then tap on Print Event to print just that event
(tapping on a highlighted event a second time will display the full details of that event on screen).

The two check boxes on the bottom of the screen, Alarms Only and Hide Untimed, let you limit
the events which are displayed (and printed).



Printing A Test Page

The very last button on the main PalmPrint screenislabelled Other, which will show you alist of
other possibilities for printing. The only fixed choice on thislistis Test Page. If you select T est
Page from the list and then tap Other, atest page showing you the different fonts and font sizes
available will print out.

Printing Emails

Other applications may appear in the popup list next to the Other button, depending on which of the
optional "plug-in" modules for PalmPrint areinstalled in your Palm. As of thiswriting, there are
four other released plug-ins: Pal nPri nt _Mai | . prc, Pal nPri nt _Eudor a. pr c, and

Pal nPri nt _i Messenger . pr ¢, for printing from the PAm Mail, Eudora, and Palm V11 iMessenger
applications, respectively, and Pal nPri nt _Expense. pr ¢, for printing from the Palm Expense
application. If either of these are installed in your Palm, you will see an item or itemsin the popup
list reading Email (Mail), Email (Eudora), Email (iM essenger), and/or Expenses. Note
that several other email applications, including OneTouch Mail, MultiMail Pro, and others, have
built-in support for printing viaPalmPrint, so for those appllcatl ons, you smply go to that
application, and use the Print button or menu found in that application in order to print (read the
manual of those products for more information about this).

Selecting Email (Mail), Email (Eudora), or Email (iMessenger) and then tapping Other
brings you to this screen:

[Setect emon R 8

-+ From + Subject

eflac Caily eflac Dailw # 59
Stewven: Creek 5. Emailed Copy of .
prashant_g@itil.c... Re: pdb'sin PO

Microsaft Qutloo.. Welcorne to Sutl.

ABCDEFGHIJKLMMOPQRETUV WY
[Print Selected] (Cone | Find:

A list of your emailsis displayed; you can select the category (InBox, OutBox, etc.) on the top lineto
display just the ones of interest. There are two columns; at the top of each column is apopup list that
lets you select what is displayed in that column:

From

(Notethat "Date" does not appear in the iMessenger screen). The first column heading is more
important, because you can use it in conjunction with the "Find" feature on the bottom of the screen
(and the series of |etters below the email list) to limit the emails to those in which the selected
information (except for the date, of course) starts with the letter or lettersin the Find field. Thus
tapping "M" will display only emails from someone whose name starts with "M" if the first column
isaFrom field; if the first columnisa Subject field, it will display only those emails whose subject



starts with "M".

Once you have selected an email by tapping on it, you can tap again to display itsfull information on
screen, or tap Print Selected to print it. Tap Done to return to the main PalmPrint screen.

Printing Expense Reports

Selecting Expenses from the popup list and then tapping Other brings you to this screen, showing
alisting your expenses:

| w Maw fork 1 )

111 14.00 Entertainrment
112 3.00 Breakfast
1/13 123.00 Car Rental
1/13 Ee.56 Dinner
113 350 Fax
1713 T63.00 Hotel

TOTAL 963.06

B Al O From 1711 Toi1/18]
[ Print ][ Done ]

On the top line, you can select a category for a particular business trip, which is how the Expense
application groups expenses. On the bottom of the screen, you can check All to show all expensesin
that category, or check the From box and set starting and ending dates for the expenses that you
want to display (and print) and then tap Print to print out the expense report. Y ou can also tap on
any item to highlight it, and then tap again to display a screen showing the details of that expense (all
the details which you recorded will appear on the printout).

Printing " Doc" Files

The"Doc" fileformat is a popular format on the Palm; thousands of documents are available to read
on your Palm in thisformat, and several programs are available on the desktop to convert Microsoft
Word and other filesinto this format for downloading and viewing on your Palm. To view and print
filesin thisformat, select Doc Files from the popup list and then tap Other. Y ou will then seea
screen showing you al Doc files which have been found in your Palm:

5elect Doc File to Print 1]

IMER Rules of the Trail 1pg
Mountain Biking Skillz-Bazic 4pp
E-Mlinute Bike Check 1pg
AportizDoc Reference Epp

[Print Docurnent ] [ Yiew ] [Done |




Y ou see displayed the name of each document, and the approximate length of the filein printed
pages. The length is approximate, because without actually printing the document, it's impossible to
know how many short or even blank lines are contained in the document. A file containing 50
characters, for example, could all print on asingleline, or it could contain 50 "return” characters and
thus take 50 linesto print.

To select adocument, just tap on it, which will highlight the name. At this point you can tap Print
Document to print the entire document, or either tap the View button or smply double-tap the
name of the document to view it on adifferent screen:

“our bike is made with hill clirmbing g
in mind. Find a gear and a pace
that is tolerable {not anaerobic)
and try to maintain it. Pick a line
ahead, stay relaxed, and
anticipate shifting, as noted
earlier. Inaddition, be alert to
problerns in weight distribution
that occur when clirnbing. It iz bezt £

[ Print Selection ] [Find | 4

Doc files are divided into sections, and the Pal nPri nt _Doc program displays one section (more or
less) at atime. Y ou can scroll within a section with the scroll bar on the right edge of the screen, or
move from section to section with the left and right arrowsin the lower right-hand corner of the
screen. Tapping on Print Selection will print the entire section. Alternatively, you can first drag
across a section of text (if you drag off the bottom or top of the screen, the screen will scroll
continuoudly until you stop) to select it (the selected text will be highlighted). Now tapping Print
Selection will print only the selected text, which alows you to print chunks of the document in
guestion without worrying about exceeding the Palm's clipboard limit (1000 using the standard
PalmOS).

If you are looking for a specific piece of text, tap Find and you'll get a chance to enter some text to
find:

Enter Text toFind

[ Find ][ Cancel

Enter the text, which is case-sensitive, and tap Find (or Cancel). If you want to find the same text
again, just tap Find on the main Details screen, then Find again on the Enter Text screen, and
you'll see the next occurance of the string, or get awarning beep if the string is not found. Searches
will occur across the entire document, not just within sections.Searches are always done in the
forward direction.

Doc files can have "bookmarks," which are often written into the text as " (bm)" or similar strings.
Some Doc viewer programs display these bookmark symbols on-screen, which seems silly since
they are not really part of the text itself. Pal nPri nt _Doc does not display (or print) these bookmarks
symbols.

Although it is not intended to be a"full-featured” Doc file viewer (like QuickWord or Documents to
Go), you may find that it is perfectly suitable for your needs, and that you don't need a separate Doc
viewer program on your Palm. If so, there's one more feature you need, which is the ability to delete



Doc files which have been downloaded into your Palm. On the main screen of Pal nPri nt _Doc,
you'll find asingle menu item: Delete. If you highlight afile by tapping on it, selecting the Delete
menu will delete that file from your Palm (there is no "are you sure?' warning, since even if you
select this by mistake, which seems highly unlikely, you can always download the file again from
your desktop).

Printing Information from the Clipboard

For applications which don't support PalmPrint, you may till be able to use the "Clipboard" to
select text to be printed with PalmPrint. Information is put on the Clipboard by other applications,
using either the Copy or Cut functionsin the Edit M enu of that application. You'll find these
menu choicesin al the built-in Palm applications, as well asawide variety of other applications
available for the Pam.Tapping on Clipboar d from the main PalmPrint screen prints the current
contents of the Clipboard.

Monitoring and Cancelling Printing

When you print, the lower portion of the screen will display a small "status window" which lets you
know what's happening. Thisis particularly valuable for IrDA printing, since you'll want to know if
the transmission is occuring, and when it's done, so watch the screen and see what it says (you need
to keep pointing the Palm at the printer whileit istransmitting datal). Thereisa Cancel button in
this window; if something goes wrong, or for some reason you want to abort the printout, just tap on
Cancel (under some conditions you may have to hold the stylus down on the Cancel button for a
few seconds; it does not always respond instantaneoudly like most buttons on the Palm).

FalmPrint 5tatus Window

Looking for IR printer...

Printing from Other Applications

PalmPrint was written to allow other applications running on your Palm to use it to do the printing
for them. For example, our Take An Order! software is one such application, which lets you do
businessin the field, taking orders (or preparing quotations) and printing receipts (or estimates) on
the spot. SnailMailer isanother, which does mailing list management, mail merge, and more. To
print or transmit data from such applications, you will usually find a menu item or a button in that
application which will send the information (transparently to you) to PalmPrint for printing or
transmission. Y ou won't interact with PalmPrint directly in this case. However, before using the
other application to print for the first time, you must use PalmPrint itself and configure it properly
(as discussed in Chapter 2). When you leave PalmPrint, your configuration settings are saved, so
that when the other applications sends datato PalmPrint, it will print correctly.

You'll find a current list of applications which support printing viaPalmPrint at
http://ww. st evenscr eek. coni pal ml pal nprintapps. htm .

If another application doesn't support PalmPrint, then you may be ableto use the Print
Clipboard function described above to print information from that application. Y ou might also want
to write to the application's devel oper, and encourage them to support PalmPrint.



Chapter 4. Hardware Considerations

Serial and Parallel Connectivity

If you don't have infrared capability, one of the most difficult aspects of using PalmPrint for most
people is getting the hardware configured properly. Most Palms have a serial connector, and most
printers have parallel input (seria connections send one bit of information at atime, while parallel
connections send eight bits of information at once using alarger number of wires). If your PAmOS
handheld unit does NOT have a serial output, you will only be able to print viainfrared. If your
handheld unit has a combination serial/USB connector (e.g., Handspring Visor), you MAY be able
to print via cable, as described below.

If you have a printer which accepts serial input, the connector on the printer will often be a
"DB-25 femal€" connector. Thisisalong connector, dightly wider on one side than the other, with
13 holes on the wider side and 12 on the other side. To plug into this connector you need a DB-25
male cable. The standard output from the Palm, whether the Palm isin the cradle or you are using the
"HotSync cable" available from 3Com, isa DB-9 female (9 holes, 5 on the dightly wider side, 4 on
the other) connector. For this situation, you will need a DB-9 male to DB-25 male cable, anitem you
can find in most computer or electronics stores or catalogs and at one time included standard with
Palm devices.

With most printers, the "polarity” of the connection may be wrong. If you see no response from your
printer whatsoever, it islikely that you need a"null modem™ device (which swaps two of the lines on
the input) or else a null modem cable. Y ou can find inexpensive 9-pin or 25-pin null modems at most
computer and electronics stores; Mark/Space (www.markspace.com) sells null modem serial cables
(also simply called modem cables) to connect to avariety of Palm handheld units (including the Palm
[11, Palm V, and Handspring Visor).

Note that if you have a Handspring Visor and aseria cradle, you can connect the cradle cable
(usualy viaanull modem) to the input of aserial printer and printer. If you have aUSB cradle, you
cannot do this.

If you have a printer which accepts parallel input, the connector on the printer will almost
always be a"Centronics' connector. Note that you cannot simply connect a cable such asaDB-9
male to Centronics between your Palm and your printer. Cables like that are made to take the parallel
output of a PC (usually available on a DB-25 connector but sometimes on DB-9) to the parallel input
of your printer. Y ou must instead have a"serial to parallel converter”, which is amore complex (and
more expensive) device which converts the serial output of the Palm to a parallel signal which can be
accepted by your printer. Stevens Creek Software sells two such cables, one which attaches directly
toaPam 1l or Pam VI, and a second which attaches to a 9-pin female serial connector which isthe
type found on the end of a serial HotSync cradle or HotSync cable. Visit the PalmPrint web page for
details.

If your printer manual describes the connector as a"bi-directiona” parallel cable, chances are very
good you will NOT be able to use a serial-to-parallel converter cable, which seemin almost all cases
to be incompatible with the bidirectiona parallel printers.

Note that if you have a Handspring Visor and aseria cradle, you CANNOT connect the cradle cable
to the serial to parallel converter cable (and then to the printer). If you want to print to a parallel
printer, you must have not only the serial to parallel converter cable mentioned above, but also a
specia Handspring serial cable (the DCH-H9) sold by Mark/Space (www.markspace.com).

If you have a printer which accepts USB input, thisisof no use, even if you have a Pam



handheld that isalso a USB device. USB isa"master-dave" connector, and both printers and Palm
handhelds are configured as "daves." Y ou cannot connect two slaves together via USB, so you will
not be able to print to a USB printer.

Infrared to Parallel Adapters

There are also severa "infrared to parallel” adapters on the market which essentially add an infrared
(IrDA) port to your printer by attaching to the existing parallel port. Unlike the seria to paralléel
printer adapter cables, infrared to parallel adapters seem to work on all parallel printers, regardless of
whether they are "bidirectional" parallel printers or not. We have tested the following:

e ACT-IR100M from Actisys Corporation (http://www.actisys.com/actir100.html)

e JetEye (ESI9580) from Extended Systems

e ExtendNet 100s Print Server from Extended Systems

e Psion Infrared Printer Adapter (http://store.yahoo.com/psion-shop/ir-printercable.html)

Of these, the Psion is battery powered making it fully mobile (but of course this provides the
disadvantage that the batteries may go dead without you realizing it); the others come with AC
adapters and must be plugged in. The Actisys has the advantage of having a " passthrough” port so
that acomputer can remain connected to the parallel port at the same time; the Psion replacesthe
printer connection.

See http://www.stevenscreek.com/pal m/pal mprintconnectivity.html for the latest updates.

Bluetooth to Parallel Adapters

There are also severa "Bluetooth to parallel” adapters on the market which essentially add a
Bluetooth port to your printer by attaching to the existing parallel port. We have tested the following:

e Troy WindConnect
(http://www.troygroup.com/wirel ess/products/wirel ess/'windconnect.asp)

e MPI Tech Bluetooth Printer Adapter (marketed by HP)
(http://www.shopping.hp.com/cgi-bin/hpdirect/shopping/scripts/product  detail/product detail

)
e Epson Bluetooth Print Adapter

All three of these are "powered" adapters (that is, they come with an AC adapter and must be plugged
in), and none, unfortunately, comes with a " passthrough™ port allowing your computer to remain
connected to the parallel port of the printer. The Epson works, as far as we can determine, ONLY
with Epson printers; the Troy and the MPI (HP) work with all types of printers that we have tested.
Of these, the MPI has the advantage that it identifies the printer to which it is attached, which means
that PalmPrint can automatically switch to the appropriate printer language (HP/PCL, Epson, etc.)
depending on the printer which it detects. The Troy identifiesitself only by its generic name
("XCD"), which means that you need to select the printer type in PalmPrint manualy. If you only
print to one printer, of course, thiswill make little difference.

See http://www.stevenscreek.com/pal m/pal mprintconnectivity.html for the latest updates.

Notes on Specific Printers
(Mandatory & Suggested Settings)

Canon BJC-50 and BJC-80



Printer Type: Canon

Baud Rate: Infrared (Serial-to-Parallé printing is also possible to the BJC-80 only if you
have an older Palm lacking infrared)

Notes: Both of these printers should work flawlessly with any Palm, Symbol, or Visor
unit. Thereis one "catch." These printers have two "modes’; one called "BJ" and the other
caled"LQ". The printer MUST bein the "LQ" mode for it to work with PalmPrint. If
PalmPrint does not appear to be working, check the manual that came with your printer
for instructions on switching the printer to "L Q" mode.

Citizen PD-04

Printer Type: Epson
Baud Rate: Infrared
Left/top margins: O
Chardline: 46
Lines/page: O

Citizen PN-60i

Printer Type: Epson
Baud Rate: Infrared
Left/top margins: 7/5
Charg/line; 78
Lines/page: 52

Datamax E-3202

Printer Type: ESCPOS

Baud Rate: 57600 (Serial - requiresa"null modem" cable available from Datamax)

Use CTS Transmit Flow Control: checked

Left/top margins: 4/4 - Left margin setting is also used on the right; top marginis aso used
on the bottom.

Chardline: 52 and 68 are the acceptable values A setting of 52 printsin 24 dots per character
mode; 68 printsin 16 dots per character.

Lines/page: 0

Notes. Printer must be configured in ESCPOS mode, not Epson mode. Baud rate can be
changed on printer, and must be set in PAmPrint to match, but there is no reason not to use
the highest setting on both (57600).

Hewlett-Packard L aser Jets

Printer Type: PCL (or PostScript if your printer acceptsit, although PCL will be faster
because fewer characters need to be transmitted).

Baud Rate: Infrared for units with built-in infrared including the 5P, 6P, and 2100;
Serial-to-Parallel printing is also possible for amost all LaserJets and some even have serial
ports as well.

Chard/line (the following appliesif you are using the HP (Palm fonts) mode of printing;
otherwise the setting is up to you): When Courier font is selected, automatically adjusted to
92 for 9-pt, 84 for 10 pt, and 74 for 12 pt. Can be changed subsequently if desired. For
Times and Helveticafonts, this setting is ignored; the width of the pageisinternally fixed so
that the full page (except for left/right margins) will be used based on the width of individual
characters on that line.

Lines/page (the following appliesif you are using the HP (Palm fonts) mode of printing;
otherwise the setting is up to you): Automatically adjusted when you change point size to 62
for 9-pt, 52 for 10 pt, and 47 for 12 pt. Can be changed subsequently if desired.



e Notes: Newer units (6P, 2100) work flawlessly with PalmPrint. The 5P's appear to be
problematic; some work, some don't; you need to test any particular printer to seeif it does
work (there are some timing issues between the IR on the 5P and the Palm which cause this
problem).

Hewlett-Packard DeskJet 340/350

e Printer Type: PCL

e Baud Rate: Infrared with the IR attachment available for this printer; otherwise
Serial-to-Paralel printing is also possible.

e Chardline (the following appliesif you are using the HP (Palm fonts) mode of printing;
otherwise the setting is up to you): When Courier font is selected, automatically adjusted to
92 for 9-pt, 84 for 10 pt, and 74 for 12 pt. Can be changed subsequently if desired. For
Times and Helveticafonts, this setting is ignored; the width of the pageisinternally fixed so
that the full page (except for left/right margins) will be used based on the width of individual
characters on that line.

e Lines/page (the following appliesif you are using the HP (Palm fonts) mode of printing;
otherwise the setting is up to you): Automatically adjusted when you change point size to 62
for 9-pt, 52 for 10 pt, and 47 for 12 pt. Can be changed subsequently if desired.

e Notes: No known problems or special tricks.

M onarch 6015

e Printer Type: Monarch

e Baud Rate: 19200 (Serial)

e Use CTS Transmit Flow Control: MUST be checked

e Left/top margins: O (or larger if desired) - Left margin setting is also used on the right; top
margin is also used on the bottom.

e Chard/line: 48, 42, 38, 32, and 24 are the acceptable values; as you decrease the number,
the printer will printer larger and larger characters.

e Linespage O

e Orientation: With 24 characterg/line only, Landscape (L) orientation can be used to print
"sideways' characters

e Font: setting isignored (font sizeis chosen on the basis of characters per line)

e Notes: Print quality seemsto depend on batteries. In our experience you can only get good
quality with high-energy (nickel-metal hydride) batteries.

O'Neil 2t

e Printer Type: Text w/Breaks

e Baud Rate: Infrared (or 9600 if using cabled serial connection)

e Left/top margins: 0/3 - Left margin setting is aso used on the right; top margin isaso used
on the bottom.

e Chargline: 38

e Lines/page: 0

O'Nell 8i

e Printer Type: Text w/Breaks

e Baud Rate: Infrared (or 9600 if using cabled serial connection)

e Left/top margins: 0/0 - Left margin setting is aso used on the right; top margin isaso used
on the bottom.

e Chardline: 80

e Lines/page: 56



Pentax PocketJet 200

e Printer Type: PocketJet 200

e Baud Rate: Infrared (Fast) [Very important; will not work in "Infrared” setting], or 57,600
if connecting viacable

e Use CTS Transmit Flow Control: MUST be checked if using serial (cabled) printing

e Left/top margins: asdesired. Left margin setting is also used on the right; top marginisaso
used on the bottom.

e Charg/line: When Courier font is selected, automatically adjusted to 124 for 9-pt, 114 for 10
pt, and 100 for 12 pt. Can be changed subsequently if desired. For Times and Helvetica
fonts, this setting isignored; the width of the page isinternally fixed so that the full page
(except for left/right margins) will be used based on the width of individual characters on
that line.

e Lines/page: Automatically adjusted when you change point size to 78 for 9-pt, 66 for 10 pt,
and 57 for 12 pt. Can be changed subsequently if desired.If using roll feed paper, set
lines/page to 0 and make sure that the top margin is set to a value other than O.

e Orientation: Portrait only is supported

e Manual Feed: If checked, the software will pause before each page and wait for you to tap
"OK" on the screen before proceeding. Should be UNchecked if you are using roll feed

paper.
Seiko DPU-3445

e Printer Type: Seiko

e Baud Rate: Infrared (Fast) [Very important; will not work in "Infrared” setting]

e Left/top margins: O (or larger if desired) - Left margin setting is also used on the right; top
margin is also used on the bottom.

e Chardline: 52 and 79 are the acceptable values A setting of 52 printsin 24 dots per character
mode; 79 printsin 16 dots per character.

e Linespage O

SiPix Pocket Printer A6

e Printer Type: SiPix Pocket Print

e Baud Rate: Infrared, or 115,200 if connecting via cable

e Use CTS Transmit Flow Control: MUST be checked if using serial (cabled) printing

e Left/top margins. asdesired. Left margin setting is also used on the right; top marginisaso
used on the bottom.

e Charg/line: When Courier font is selected, automatically adjusted to 56 for 9-pt, 52 for 10
pt, and 42 for 12 pt. Can be changed subsequently if desired. For Times and Helvetica
fonts, this setting isignored; the width of the page isinternally fixed so that the full page
(except for left/right margins) will be used based on the width of individual characters on
that line.

e Lines/page: Automatically set to 31. If using roll feed paper, set lines/page to 0 and make
sure that the top margin is set to a value other than O.

e Orientation: Portrait only is supported

e Manual Feed: If checked, the software will pause before each page and wait for you to tap
"OK" on the screen before proceeding. Should be UNchecked if you are using roll feed

paper.
Using PalmPrint to Transmit Datato A Computer

To transmit data to a computer, the connector which you use to perform aHotSync isthe
proper connector. The only "trick" hereisthat you must first turn off HotSync on your desktop



computer, because you are going to establish a connection between your Palm and your computer
which bypasses the standard HotSync software. Of course, you won't need thistrick if you are
transmitting information to a computer which is not running HotSync at all. Once you turn off
HotSync (if necessary), start your terminal emulation software (whether standalone, or the
Communications module of a"works" program such as ClarisWorks), configure the connection
settings (primarily the baud rate) within your desktop software, and make sure to select the button or
menu item which opens the connection between the terminal emulation software and the serial port of
your computer (it is usually not opened automatically). Some step-by-step examples follow for
software commonly available:

Using Hyper Terminal (Windows 98)

If you have Windows 98, here are complete instructions for transferring information from your Palm
to your desktop computer, using the HyperTermina application which isincluded with Windows 98:

1. Stop your HotSync program (if it is running), but |eave the cabling from your Palm to

your computer exactly asit was.

Select Start Menu -> Programs -> Accessories -> Communications ->

Hyper Terminal

Double-click on Hypertrm.exe

IntheConnection Description screen, enter asthe Name: Pal m Di rect (or anything

elseyou like), and select any icon.

IntheConnect T o screen, set the menuto Connect Using: Direct to Cont (Or

whatever Com port you are using to connect your Palm). Ignore the area code and phone

number fields.

6. InthePort Settings screen, set theBits per second (known as the Baud rate in
PalmPrint) to any number; try 57, 600 first. Set the Data bitsto 8, the Parity to None,
theStop bitsto1, and Flow Control to Har dwar e. Click OK.

7. IntheCall Menu, select Call. Actualy thiswill be done automatically after step 6 when
you are first setting up the configuration; you'll only need to do this yourself on subsequent
connections.

8. Start PalmPrint on your Palm, set thePrinter TypetoPl ai n Text/ None Or Text
w Br eaks, and the Baud Rate to the same number to selected at step 7. Now whatever
you "print" from PalmPrint (or any other application which uses PalmPrint to do its
printing) will appear in the HyperTerminal screen. If you select Capture Text from the
Transfer menu, you can capture the information to afile. To send the information
directly to a printer, check Captureto Printer intheTransfer menu. Print what you
want from your Palm, then UNcheck Capture to Printer, and the material you have
printed will be passed on to the printer connected to your computer.

9. When you exit Hyper Ter minal, answer Y es when asked if you want to save this
session. Anicon (which you selected at step 4 above) will appear inthe Hyper Ter minal
folder. In future sessions, you can just double-click on thisicon, and proceed right to step
7.
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Using Hyper Terminal (Windows 95)

If you have Windows 95, here are complete instructions for transferring information from your Palm
to your desktop computer, using the HyperTerminal application which isincluded with Windows 95:

1. Stop your HotSync program (if it is running), but |eave the cabling from your Palm to
your computer exactly asit was.

Select Start Menu -> Programs -> Accessor ies -> Hyper Terminal

Double-click onHypertrm.exe

TheL ocation I nfor mation window which appearsisirrelevant. You must fill in your
area code (it won't proceed if you don't), then click OK.
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10.

Inthe Connection Description screen, enter asthe Name: Pal m(or anything else you
like)

InthePhone Number screen, set the menuto Connect Using: Direct to Cont (Or
whatever Com port you are using to connect your Palm).

InthePort Settings screen, set theBits per second (known as the Baud ratein
PalmPrint) to any number; try 57, 600 first. Set the Data bitsto 8, the Parity to None,
theStop bitsto1, and Flow Control to Har dwar e. Click OK.

IntheCall Menu, select Connect.

Start PalmPrint on your Pam, set thePrinter TypetoPl ai n Text/ None Or Text

w Br eaks, and the Baud Rate to the same number to selected at step 7. Now whatever
you "print" from PalmPrint (or any other application which uses PalmPrint to do its
printing) will appear in the HyperTerminal screen. If you select Capture Text from the
Transfer menu, you can capture the information to afile. To send the information
directly to a printer, check Capture to Printer intheTransfer menu. Print what you
want from your Palm, then UNcheck Capture to Printer, and the material you have
printed will be passed on to the printer connected to your computer.

When you exit Hyper Terminal, answer Y es when asked if you want to save this
session. Anicon (which you selected at step 4 above) will appear inthe Hyper Ter minal
folder. In future sessions, you can just double-click on thisicon, and proceed right to step
8.

Using Terminal (Windows 3.1)

If you have Windows 3.1, here are complete instructions for transferring information from your
Palm to your desktop computer, using the Terminal application which isincluded with Windows 3.1

1.
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Stop your Hot Sync program (if it isrunning), but leave the cabling from your Palm to
your computer exactly asit was.

Start the Terminal application.

Select Communications from the Settings menu.

Set theBaud Rate; try 19, 200 first. Set the Data bitsto 8, the Parity to None, the Stop
bitsto1, Flow Control toHar dwar e, and Connector to covt (or whatever port your
Palm is connected to). Click OK.

Start PalmPrint on your Pam, set thePrinter TypetoPl ai n Text/ None Or Text

w Br eaks, and the Baud Rate to the same number to selected at step 4. Now whatever
you "print" from PalmPrint (or any other application which uses PalmPrint to do its
printing) will appear in the Terminal screen. Y ou can use Copy in theEdit menu to copy
the text to your Clipboard, and then transfer it to another application. Our attempts to use
Receive Text FileintheTransfers menu resulted in GPF crashes of the Terminal
application, so we can't recommend that!

Using AppleWorks/ClarisWorks (M acintosh)

The Mac doesn't come with any standard terminal emulation software, but AppleéWorks (formerly
Clarisworks) is probably the most popular program which includes a Communications module. Here
are complete instructions for transferring information from your Palm to your Mac using
AppleWorks:

1. Stop your HotSync program (if it is running), but leave the cabling from your Palm to

your computer exactly asit was.

2. Start AppleWorks, and open anew Communications document.
3. Select Connection under the Settings menu. Set theM ethod to Seri al Tool . Set the

Current Port to the one to which your HotSync cable is attached. Configure the Baud
Rate to whatever you like; try 57, 600 first. Set Data Bitsto 8, Parity to None, Stop
Bitsto1, and HandshaketoDTR & CTS. Click OK.



Using

Select Open Connection in the Session menu.

Start PalmPrint on your Pam, set thePrinter TypetoPl ai n Text/ None Or Text

w Br eaks, and the Baud Rate to the same number to selected at step 3. Now whatever
you "print" from PalmPrint (or any other application which uses PalmPrint to do its
printing) will appear in the Terminal screen. Y ou can use Copy in the Edit menu to select
information and then transfer it to other applications. Alternatively, use Captureto Filein
the Session menu to capture the text to afile; select Stop Capture when you're done.

If you want to print the information from your desktop to your printer, first select Clear
Scr een from the Session menu, then select Clear Saved Lines. Now "print" from
PalmPrint to the screen of your computer. When done, select Print from theFile menu
in AppleWorks and you'll send the materia on to your printer.

When you're done, select Close Connection in the Session menu.

Use Save in theFile menu to save the session as a document. In the future you can just
open that document and skip right to step 4.

Terminal (WindowsCE)

PalmPrint can also be used to transfer data from the Palm to a WindowsCE handheld computer.
Unlike when you connect to a desktop computer, where the same cabling you use for HotSync'ing is
appropriate, when you connect to a WindowsCE computer you'll need a null modem device of some
type. We have connected the two with the following setup: aDB-9 maleto DB-25 male cable, a
DB-25 null modem, and the DB-25 female to DB-9 male adapter which comes with the Pam. No
doubt ssimpler connections are possible. Once the connection is made:
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Select Start Menu -> Programs.

Double-click on Communications.

Double-click onthe Terminal application.

Click onM ake a New Connection. Set the Session Name to something appropriate
(likepal m), set Select a M odem toHayes Conpat i bl e (thisisn't true but it will be
ignored). Enter anArea Code and Telephone Number because you are required to;
they too will be ignored.

Click onConfigur e and make sure to check Manual Dial; thisisthe only real trick.
Configurethe Baud Rate to whatever you like (you just need to set the same Baud Rate
within PalmPrint), Data Bitsto 8, Parity to None, Stop Bitsto1, and Flow Control
to Har dwar e. Click OK twice.

Double-click on the new icon (labelled Pal min our example). A "dialing” window will
appear briefly and then disappear; you are now connected.

Start PalmPrint on your Pam, set thePrinter TypetoPl ai n Text/ None Or Text

w Br eaks, and the Baud Rate to the same number to selected at step 5. Now whatever
you "print" from PalmPrint (or any other application which uses PalmPrint to do its
printing) will appear in the Terminal screen. Y ou can use Copy in theEdit menu to copy
the text to your Clipboard, and then transfer it to another application.
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